
This is to certify that

Nelma Jocinete Dos Santos
has been awarded the

ITIL Expert in IT Service Management

M.R.B. van der Lande
CEO EXIN

4207994.957687

EXIN
The global certification company for Information Management

ITIL® is a Registered Community Trade Mark of OGC (Office of Government Commerce,
London, UK), and is Registered in the U.S. Patent and Trademark Office.

Wellington Dantas
Highlight

Wellington Dantas
Highlight

Wellington Dantas
Highlight


